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2 XU9IMRQ

‘H DLP WR HOHYDWH DQG KHOS VKDSH RXU EXVLQHVYV
FRPPXQLW\ LQ WKH %YHQGLJR UHJLRQ

2 XU3 XUBRVH

7R VWUHQJVEKNQQMKN FRPPXQLW\ E\ KHOSLQJ
WR EXLOG FDSDELOLW\ DQG VXSSRUWLQJ FRQQHFWLRQ

2 XU9 DOHV

6 HULFH 6 XSSRUW
‘HfUH KHUH WR VHUWY KHHOS EXVLQHVYV
WKH FRPPXQLW\

8QLWH SXWKHQWLFLW\
‘H IDFLOLWDWH *HQXLQH FRPPLWPHQW
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o VWDWAJ LE 3 LADLY/

$GRF-DM

o/¢H \WH YREH IRUKH EXMGQHW : H FKDP SIRQ\WH GHHGV RE BFDCEXMGHWHY

Z KI® BFRIQVQ) WDWRP H IQGAMMHY P D QHHG ®XGHUDGYRFDR. DIMP HV
Z KHQ FKD@IQI HV HP HUJ H RURSSRWNMQUA DUMVH

0 HPEHU SDWHUHQIDIHP HQW

&UHDWH YDOXDEOH PHPEHU DQG SDUWQHU H[SHU
LV RQ EXLOGLQJ ODVWLQJ UHODWLRQVKLSV ZLWK
SURGXFWYV DQG H[SHULHQFHV WKDW PDWWHU :KL
EXVLQHVV FRPPXQLW\ ZH SULRULWLVH WKRVH ZL

6 XSSRINEXVIGHW

%YHFRPH WKH pSODFH WR JRYT IRU EXVLQHVYV LQ RX
GLUHFWO\ ZHTOO FRQQHFW LQGLYLGXDOV DQG R
FDQ 7KURXJK RXU QHWZRUN DQG VHUYLFHV ZH R
DQG RSSRUWXQLWLHVY WR FROODERUDWH DQG JUF




KDWFHSV 8V %oX1@ 6 XFFHW

" LI WMCEXWKXP DQ

ORGHUQLVH RXU DSSURDFK WR PDQDJLQJ DQG HQJ
SDUWQHU EDVH :HYfOO LPSURYH PHPEHU H[SHULHC
DQG VWUHDPOLQHG SURFHVVHV 7KLV ZLOO OHDG
IUHH XS WLPH WR IRFXV RQ UHODWLRQVKLSV DQG

"D IQAIKW

W EVLWLFDO ZH OLVWHQ WR RXU EXVLQHVV FRPPX
LQVLIKWY DQG IHHGEDFN ZH FDQ WDNH LQIRUPH(

ZD\V WR OLVWHQ DQG XVH WRROV WKDW PDNH LW
VKDUH WKHLU YRLFHV

6 XWILCDE®! EXMGHW P RGHO

&UHDWH D EXVLQHVV PRGHO WKDW FDQ EDODQFH |
VWUHQJWKHQ RXU FRUH UHYHQXH VWUHDPV WR SL
%\ SDUWQHULQJ ZKHUH LW PDNHV VHQVH DQG PDQ
UHGXFH ULVN DQG UHLQYHVW LQ LQLWLDWLYHV Wi



&KDWUS HSRW

1 IEN &DYWWU

7KH %HQGLJR EXVLQHVYV FRPPXQLW\ LV YLEUDQW DQG UHVI
PHPEHUVY DQG SDUWQHUV FRQWLQXH WR HQJDJH ZLWK RSW
RI FROODERUDWLRQ UHPLQGLQJ XV WKDW ZH DUH WUXO\ L

7KLV VSLULW LV UHIOHFWHG LQ RXU UHVXOWYV PHPEHU DQ

UHFRUG OHYHOV PHPEHUVKLS KDV JURZQ E\ \HDU RQ \H

%XVLQHVYV ([FHOOHQFH $ZDUGY DFKLHYHG UHFRUG SDUWLF
JXHVWYVY DW WKH JDOD

2YHU WKH SDVW \HDU ZHYYH PDGH VLJQLILFDQW SURJUHV\
ILQDQFLDO PRGHO IROORZLQJ SULRU IXQGLQJ FXWV :H QR
VXVWDLQDEOH IRXQGDWLRQ IRFXVHG RQ RXU FRUH SXUSR\
VWUHQJWKHQLQJ SDUWQHUVKLSY DQG VHUYLQJ DV WKH FI
FRPPXQLW\ 7KLV SURJUHVV LV FOHDUO\ UHIOHFWHG LQ RX
FRQWLQXHG PHPEHUVKLS JURZWK

%HKLQG WKH VFHQHV ZHYYH GHYHORSHG D QHZ WKUHH \HI
LOQOWR LWV QH[W SKDVH RI VXFFHVV W IRFXVHV RQ IRXU NI
HQJDJHPHQW VWUHQJIJWKHQLQJ DGYRFDF\ IRVWHULQJ FRO
RUJDQLVDWLRQDO VXVWDLQDELOLW\ 7KLV VWUDWHJI\ ZLOC
%H %YHQGLJR IRU ORQJ WHUP LPSDFW DQG JURZWK

2Q EHKDOI RI WKH %RDUG , WKDQN RXU PDQDJHPHQW WHD
OHDGHUVKLS DQG H[WHQG RXU JUDWLWXGH WR RXU PHPE'}
EXVLQHVV FRPPXQLW\ <RXU VXSSRUW DQG SDUWLFLSDWLF
D SULYLOHJH WR VHUYH DQG FKDPSLRQ \RXU VXFFHVYV

1LFN &DUWHU
%H %YHQGLJR &KDLU



&(2 5HSRW

+D G\ 7LEERW

KDV EHHQ D \HDU Rl UHQHZDO DQG WUDQVLWLRQ IRU %H ¢
%RDUG 'LUHFWRU IRU VHYHUDO \HDUV , VWHSSHG LQWR WKH &
WKH OHDGHUVKLS Rl 5RE +HUEHUW ZKR JXLGHG %H %HQGLJR V
FKDQJH , ZRXOG OLNH WR DFNQRZOHGJH DQG WKDQN 5RE IRU |
WR WKH RUJDQLVDWLRQ GXULQJ WKDW WLPH

6LOQFH WDNLQJ RQ WKH UROH P\ IRFXV KDV EHHQ RQ VWUHQJW
RXU SXUSRVH DQG HQVXULQJ %H %YHQGLJR UHPDLQV ILQDQFLD
SRVLWLRQHG DV WKH YRLFH RI EXVLQHVV IRU RXU UHJLRQ

$FURVV RXU EXVLQHVV FRPPXQLW\ ZH FRQWLQXH WR VHH WKH
DQG VKLIWLQJ FRQVXPHU EHKDYLRXU 'HVSLWH WKHVH FKDOOH
VKRZQ UHPDUNDEOH UHVLOLHQFH DQG RSWLPLVP %H %YHQGLJR

2XU DGYRFDF\ ZRUN FRQWLQXHV WR EXLOG PRPHQWXP HQJDJL
IHGHUDO UHSUHVHQWDWLYHV WR HQVXUH WKH QHHGV RI *UHDYV
7KLV \HDU ZH KRVWHG VHYHUDO URXQGWDEOH GLVFXVVLRQV Z
FRQWULEXWHG WKURXJK QHWZRUNV LQFOXGLQJ WKH /D 7TUREH
ORQDVK 5XUDO +HDOWK &RPPXQLW\ $GYLVRU\ &RPPLWWHH %H(
*UHDWHU %YHQGLJR &OLPDWH &ROODERUDWLRQ DQG WKH 9LFWHF

OHPEHUVKLS KDV JURZQ WR PRUH WKDQ EXVLQHVVHV ZLWK L
SURYLGHYVY VWURQJHU HQJDJHPHQW DQG YDOXH ,TP SURXG RI F
GHGLFDWLRQ DQG FDUH VKLQH WKURXJK LQ HYHU\ LQWHUDFWL
%»RDUG RI '"LUHFWRUV IRU WKHLU JXLGDQFH VXSSRUW DQG EHC

)LQDOO\ WR RXU PHPEHUV DQG SDUWQHUV WKDQN \RX IRU EH
ZH FRQWLQXH WR KHOS VKDSH D YLEUDQW DQG FRQILGHQW %H

+D\OH\ 7TLEEHWW
%H %HQGLJR &KLHI ([HFXWLYH 2IILFHU



2 XU3 HRSO!

2XU %H %YHQGLJR WHDP LV D VPDOO KLJKO\ H[SHULHQFHG JUR?
UHJLRQDO EXVLQHVVHV )J)URP HYHQW DQG SURJUDP GHOLYHU\
UROO XS WKHLU VOHHYHY GDLO\ WR FRQQHFW DQG DGYRFDWH

7KH\ DUH VXSSRUWHG E\ D YROXQWHHU %RDUG RI EXVLQHVV Sl
LQGXVWULHY DFURVY ODUJH DQG VPDOO EXVLQHVVHV DOO ZL\

%HQGLJR

2 XU7HDP
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,QGXOH) ICHY%HIIDQ

& KRFRDWV [Q VKH
WDQUMRQHG IURP \WH

%H YHQAIR YRDG\R & ( 2
1Q 6 KHQRZ ®DGV \WH
RU DQVDMRQY BHQHZ HG
IRFXV RQ FRQGHAIRQ
FRIERDMRQ DQG DGYRFDA
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0 HP EHUO DUNHMGY
0 DCDIHU
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IQFOAQ] WH %HQAIR
YXMCHW 6 \RUHV SRGFDW
6 KH IRFXVHV RQ
VWHQIWHQQJ %H YHAQAI RV
EUDQG SUMVHGAH IRAMUGQ)
FRDERDIRQ DQG HKDCHQ)
YDOH IRUP HP EHY SDUGHLY
DQG \WH EURDGHUEXVIGHW
FRP P XQW

$/,6+% . (17

$ GP IQMIDIRQ
SWRIWP V2 IIFHU

$ QKD P DQDIHV WH

DGP IQMRDYH DQG HYHQW
FRRUBCDIRQ IXQRIRQY [RU
%H 9YHQAIR IQFOGQQ) ERDG
DQG FRP P IWH VXSSRW
SD\ IROIQVRAQI DG
SWRIDP GHIYHY 6KH
RYHWHHV WH ,P SDRIXO

/ HDGHUDQG 0 HQRUO HQMH
SURIWDP V' HQUXUQJ HILEHQW
RSHUDWRQY DQG VXFFHWIXO
HYHQN \WDVWXSSRW

HQJ DI HP HQADFURW \KH
EXVICHW FRP P XQW



2 XUYRDUS

11EN &DWAJ
&KDIU

1IENKDVRYHU \HDWRI

EDQNQ) H SHUHQFH Z I
%HQAI R DQG $ GHDIGH
%DQN BDAQ) OUH VFD®!
\WDP V DQG GJ MO

WDV RWP DURQ

+HIVQRZ ZRINQJ \R EX.G
2 FHDQDW 1WA IQMAK

9 HQMUH & DSMIO) XQG DQG
LQYHVIV P RUH EURDGD QWY
HFRV VAP

,Q DEEMRQ\R KLY & KDIUURGI
DV/H %4HQAIR KH KDV
UHFHQ® IRXQGHG 6 RQE

/ HDGHUKIS * URXS \R IRWMU
JURZ \K 1Q SHRS®! DQG I X\MUH
UDG BDGHIKIS

( YH 5 WVRKHQY
' HSXW &KDIU

( YHIVWH IRXQGHUR! ( YH
' JMIOD P DN DQG
FRP P XQFDURQV DU HQR

$V' HSXW & KDIUVKH KDV
SO\ HG D SDWWQ %H YHQAI RV
JURZ \W MIGFH RRIQQ) WH
ERDG1Q 6 KH LV
SDWIRQDWM DERXVW/XSSRUY
YHQAIR EXMCHW DQG

FKDP SIRQQJ WHIIRQDO
VXFFHW

6KHLYDORD' IWHARUIRU7KH
NG QIQHHUD1) 3 \KDW
XQV SIRIWDP V IRU\ RXQJ
SHRS®! \R HQVXUH HTXDO
HGXFDIRQ RSSRUMQUAV [Q
UHJ IRQDCDUWDV

' DPIHQ3D® HU
TUWHDVXUHU

' DP IHQLV D 3 DUGHUDW
$)6  $WRFDMV

& KDUMUHG $ FFRXQIQN
DQG VSHADDMHV [Q
EXVIGHW DGYMRY DQG
FRUSRIDM\B[  Z RINQJ
DFUIRW D OUH WDQIH R
LQGXAVANHV 1Q 9 IFRUD DQG
$XWDID

' DP IHQLV D & KDUMIHG
$ FFRXQIQAS HI MMHG
70 $IHDQGO HP EHU
RWHS$,& DQGKHG
WRBVDW < (LW
<RXQ 0 HEBRXWH DQG
+/ %0 DQQ- XGG

0 HERXWH



2 XUYRDUS

| DFKOQ ( &Z DV
" HARU

/ DFKOQLY D AUHARUDQG
FRP P HUADODZ\ HUDV2 ) 50
/ DZ\ HY DQG KDV D \MRQJ
EDFNJ URXQG DQG SDWIRQ IRU
Z RINQJ Z W QRAWRUSURIW
RU DQVDURQY

+HZDVUFRIQWHGDVD
GDAQ $JUEXVIGHW OZ\ HUIQ
9IPRUDIQ' R ®BIV* XICH

DQG LV DQ $ FFUHGWG 6 SHADOAV
IQ&RP P HIFIDO DZ

/ DFKOQL D &RP SDQ

6 HFUMBY DV HG ( QHU\ $UHQD
DQG SUHVIRXVO VHYHG DV

6 HFUMBY DW/HQAIR8) 6

+ HIV DOR FRP SGMG \KH

$,&' W&RPSDQ ' WHARUDQG
&RP SDQ. 6 HFUI FRXWHV

0 [FKDHOD F. H®
" IUHRRU

0 IFKDHAY 0 DQDIIQY
' IWHARUR 0 F. HD6\MHO
D P DRRUVXSS@HUR

UHMGHQIDOAKRMUDOAMHO
DARRRW 9 IRRUD

* XIGHGE\ \WRQJ
SKIDQMURSIE YDOHV KH
®DGVWHO F. HD
) RXQEDMRQ VXSSRMG
GFDAQUDNYHY IGFOEQ)
WH ) UK ) DAVY UCD:
SIRIDP WDFKIQ)
AMGHQN Z HH\D

0 L[EKDHOKDV VHHQ
%H YHQAIRIWRZ IOR
YHQAIRY QU WY
EXVIGHW VXSSRWJI URXS
FUHDMZY VSDFH \R VKDUH

FKDOIQ HV DQG Z 1QV



2 XUYRDUS

/ DXUHQO F HDQ &DP HIRQ2 OHQ
" IHARY " IHARU

IDXUHQ LV DQ ([HFXW&IPHMWRQ LV WKH &KLHI

&ROLEDQ :DWHU ZLWKLQDQFLDO 2IILFHU DW

\HDUV LQ VWUDWHJILP4HQGLJR +HDOWK &DPHURQ

FRPPXQLFDWLRQV KDV ZRUNHG LQ WKH KHDOWK

VWDNHKROGHU HQJD MHWRW IRU D QXPEHU RI

DQG PHGLD LQFOXGLGDBRBKELQJ H[HFXWLYH
\HDUV LQ WKH ZDWMHRBOHY LQ KHDOWK VHUYLFHYV

LQGXVWU\ 6KH OHDGNFURVV WKH /RGGRQ ODOOHH

FRUSRUDWH FRPPXQLFBDIRRQV

DQG HQJDJHPHQW FXVWRPHU

FDUH DQG VXSSRUW &DPHURQ LV D &KDUWHUHG

GHYHORSPHQW VHUY BFHFRXMEDQW DQG KROGV DQ

FXVWRPHU H[SHULHQB%S$ ODVWHU RI %XVLQHVYV

$GPLQLVWUDWLRQ +H LV D

IDXUHQ LV D VWURQJ%HQGLJR ORFDO DQG LV

DGYRFDWH IRU FXVWBPNVVYRQDWH DERXW

DQG FRPPXQLWLHV IRRZ$RGWLQJ WKH *UHDWHU

RQ EXLOGLQJ UHODW $RI@\GKLIRVFRPP XQLW\

DQG GHOLYHULQJ D SRVLWLYH

HQJDJHPHQW H[SHULHQFH



6 HYFHV

‘HfYH GHOLYHUHG D GLYHUVH UDQJH RI
SURJUDPVY DQG HYHQWYV WR VXSSRUW ORFDO
EXVLQHVVHV $FURVV WKH \HDU ZH

KRVWHG HYHQWY IURP FDVXDO
QHWZRUNLQJ WR SURIHVVLRQDO
GHYHORSPHQW ZRUNVKRSYV

2XU %XVLQHVV $IWHU VHULHVY FRQWLQXHG

WR VHOO RXW DV ZH VWUDWHILFDOO\ VHOHFWHG
YHQXHV WR VKRZFDVH QHZ DQG UH

RSHQHG VSDFHV

2XU 4XDUWHUO\ 3SDUWQHU %YUHDNIDVWYV

DJDLQ SURYHG SRSXODU DWWUDFWLQJ XS WR
SDUWQHUV WR KHDU IURP UHJLRQDO

OHDGHUV ‘H DOVR GHOLYHUHG ZRUNVKRSYV

DORQJVLGH VHYHUDO FR KRVWHG LQLWLDWLYHV

ZLWK ORFDO SDUWQHUYV

2 XU( YHQN

« %XVLQHVV ([FHOOHQFH $ZDUGV 3URJUDP

e« %XVLQHVV $IWHU V

« 3DUWQHU %UHDNIDVWV

« <RXQJ 3URIHVVLRQDO 1HWZRUN (YHQWYV

.« +5 1HWZRUN (YHQWV

. PSDFWIXO /HDGHU 3URJUDP

« 6BWDWH Rl WKH (FRQRP\ %UHDNIDVW

.  QWHUQDWLRQDO :RPHQTYV 'D\

« %HQGLJR 1(;7 &RQIHUHQEFH

« 6BRFLDO OHGLD :RUNVKRS 6HULHYV

. '-$$5% &XOWXUDO &RPSHWHQF\
3URJUDP

.« 30XV PDQ\ PRUH



0 HP EHY

*WBRZW  (QDIHP HQWV

vbZ VWURQJ PHPEHUVKLS JURZWK ZLWK DQRWKHU LQF
2XU PHPEHUV UHPDLQ KLJKO\ HQJDJHG ZLWK UHJXODU HYHQW
DOO FDWHJRULHYV

$V DW -XQH %H %YHQGLJR KDG PHPEHUYV PHPEHUV D
LQFOXGLQJ LQGLYLGXDO RU PLFUR EXVLQHVVHYV VPDOO
DOOLDQFH SDUWQHUV 7KLV JURZWK UHIOHFWYV WKH VWUHQJW!
FRQWLQXHG YDOXH RI %9H %YHQGLJRYYV SURJUDPV



2 XUS5 HDFK

%H %YHQGLIJR FRQWLQXHV WR JURZ LWV SUHVHQFH DFURVV PHP
HQJDJHPHQW PHWULFV

/TRWDO PHPEHUY DQG SDUWQHUYV
PHPEHUYV SDUWQHUYV
8S IURP -XQH WRWDO
7TKDW V QHZ PHPEHUV LQ PRQWKYV

IROORZHUV
DFURVV VL[ VRFLDO PHGLD DFFRXQW

(PDLO PDUNHWLQJ
JRUWQLIJKWO\ QHZVOHWWHUV WR D KLJ
DXGLHQFH RI RYHU FRQWDFWYV

%HQGLJR %XVLQHVV 6WRULHV SRGFD'
7KUHH VHDVRQV ZLWK RYHU GRZQC

OHGLD SDUWQHUVKLSV
6WURQJ UHODWLRQVKLSYVY ZLWK ORFD
LQFOXGLQJ 79 UDGLR QHZVSDSHU




3 DWZHLY

3P
$@OFH
* RG
610HU
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0 HAD 3 DWHY



SURIWP V
UHQAIR 5 HIIRQDOH5 1 HVE RN

7KHY%HQAIR 5 HIIRQDOH 5 1 HE RUN KDV EHHQ RSHUIDWGY 1Q W FXWHQW
IRP IQFH DQG IV FRQMHQHGE\ D GHAFDMGJWRXS R +5
SURIHWIRQDY SDWIRCDWM DERXWAHDMZY D VSDFH |RUFRQOHAIRQ
GDWIQ HORIRQ DQG JURZ \K

( DAK\HDUWH+5 1 H& RN GHOYHY D VHUHV R HYHQW IRFXVHG RQ
FXWHQNDQG HP HU I SHRS®! UHDWG WSIEV 1P SDRAIQ] Z RINSOFHV

Q RXUSWIRIDP H SBUHG D GYHYH IDQIH R WHP HV EHJLQQQY]
ZM' UYIQ) D3 RMYH & XGMUH IRBZ HGE\ &KDQIH: MRXVBDIQ
" LYHWAW ( TXWY DQG, QFOMRQDQG + RZ \R &RQGXAWD) DU VP MVDO

© H DUH LQFUHAE® J UDWIXARUKH FROIXHG VXSSRWR %H %HQAIR
DQG IRUWH JHQHIRVIW RN RXUSUHVHQMY Z KR VKDUH WHLUMP H
NQRZ BIGIH DQG H SHWYH 7 KHUFRQIEXURQ DABRZ V XV R NHHS RXU
HYHQWN 1UHH DQG DFFHWWIE®! \R DO

7R DWW P RUH DERXVWKH GHE RN YIMWRXUYHQAIR 5 HIIRQDGH 5

1 HZRWNZ HESDIH 1 \ RXYG @\H W UHFHLYH HYHQWKSCDWY RUVXIJHWV
IXWUH WWSIEV HP DIOXV DWEHQAJRKW JP DIOHRP : HIG ®&YH W KHDU
IRP \ RX

<RXQ) 3UIRHWIRDY 1 HVZ RN

7KH %HQAIR <RXQ) 3 IRHWIRQDY 1 HEZRW <31 ZDVHABEQKHGIQ \R
FUHD\M RSSRUMQUAV IRU\ RXQ) SHRS®! DQG SURHWIRQDY \R FRQHPWHQI DIH DQG
JURZ KHSIQI R UHBIQ HP HUIQ) \BIBIQVZ WIQ RXUFRP P XQW

Q <31 FROIXHGWR EUQJ \ RXQ) SURHWIRCDY \RJHWHUKURXIK DP I[ R
QHERINQJ DQG SURHWIRQDOGHYHBSP HOMYHOW IQFBEAQ) 1 HERINQ) DV
YHQAIRYZIQ) D/ IQNHGQ: RUIWKRS IRUS HIIRQDGB IRHWIRQDY DQG 0 RQH
0 RYHV $ <RXQ) 3IRHWIRQDY * XICH R, QYHID)

7TRFRQCHAWZ W XV HP DIQ SQ¥ EHEHQAJIR FRP DX RUIR@Z XV RQ VRADY

# EHQAIR SQWR WA XS \R GDWM Z MW HYHQN DQG RSSRUWMQUAY < RX GROVKDYH \R
EH\ RXQJ \R NRIQ MW RXQJ DVWKHDUW



,P SDFWXQ' HDAHU3 URJ UDP

7KH P SDANO HDGHU3 RHWIRQDO  HYHBSP HQAB LRI DP
GHHWHGE\ . DD &DP HIRQIURP / HDG Z W 3 XLSRVH DQG
SUVHOMG E\ %H %HQAIR SURYHG \R EH DQLQVSILQ) DQG

WDQVIRWP DWYH H SHUHQRH IRUHP HUJIQ) DQG HABEQ/KHG BDGHY DO

2 YHUIRXUIP P HWAYH GD\ V' SDWFSDQN H SBUHGNH DVSHPW Rl BDGHUKIS
\MURXI K D VKPYUHG \ HAGHHS® SHYRQDORXWH. ) RFXMQJ RQVHD
DZ DUHGHW \WDP FX@MUH SHURUP DQFH DQG SXUSRWH

7KH SURIDP 9 KROAF DSSURDFK VARG RXWHQFRXUDI Q) SDWMFASDQN R

UH OPWRVWRQD RQ WHUSUR HWIRQDAQ OHQFH EXWOR RQKRZ \WHU
SHWRQDOYDAHV DQG P IQGVHWKDSH \WHUGDGHYALS P SDRWGE HVRQY Z HH
KLIKO IQMDAYH EGIQAQ) SUDRIFDORRY Z W VHD LHBPUIRQ JURXS
QAVAXWIRQ DQG UHDOZ R DSSTDMRQ

) P EXI@IQ) FRQIGHQFH DQG FRP P XQEDIRQ W@ R BDIQ) KRZ \R BDG
Z WY DXWHQUFW DQG HP SDW\ - SDWFISDQW GIVZ W D UBHQHZ HG VHQWH R
QUHRAIRQ DQG DQ DRIRQDE®! SOQ R FRUMDXH WHUBDGHIKIS JURZ\K 7KH
IQFOMRQR \WWH ,P SDAIKO HDGHU' IQQHUSURYIGHG YDODE®!I QHE RINQJ

RSSRUMQMAV DQG AHQI WHQHG WH VHOUH R FRP P XQUW Z WIQ \WH FRKRW

2 YHD@WH SIRIDP VXFFHWIX@® HP SRZ HUHG GDGHLY \R FUHDM
P HDQIQI IXGFKDQJ H Z WIQ WHP VHOHV \WHUWDP V DQG WHURW DQVDWRQY

RP HQ &RQHFW

| DXQFKIQJ 1Q WH: RP HQ&RQUHAVBURIWDP KDV FRQIDXHG R JR IURP
VAUHQI W VR HQIWK. RITHUQ) P HDQIQJ I XCRSSRWMQMAV [RUZ RP HQIQ
EXVIGHW \R FRQQHAWVKDUH DQG GDUD 1URP RCH DQRKHU

7KHVRG RXW MD* RP DQHYHONQ2 AREHU  Z DV \WH ILWIAAKQGHURXU

UH UHVKHG |RUP DWDQG VHVIRH \RGQH IRUD YIEUDQAQHZ FKDSWUR! @ RP HQ
&RQHPW7 KLY Z DV IRBZ HGE\ D KLIK® VXFFHWIXQQMEIDMRQDQ  RP HQW

' D\ SDQHOGVFXWIRQ DQG D VHUIHV R VP DIBU P RUA LQIRUWP DQJ DWHUQ)V VXFK
DV\KH : 7 DO VHWIRQV Z KIEK KDYH TXIEND EHFRP H D IDYRXUM DP RQJ
P HP EHY

: RP HQ&RQUHAWZ IQUHP DIQD NH  SIMURI RXUHQI DI HP HOABURIWDP 1O \WWH
\ HDUDKHDG



OXMCHW ( [ FHBIGFH $Z DB/

7KH %HQGLJR %XVLQHVV ([FHOOHQFH $ZDUGV *DOD ZDV D V

\HDUV Rl UHFRJQLVLQJ EXVLQHVV H[FHOOHQFH LQ WKH *UHD)
LQQRYDWLRQ UHVLOLHQFH DQG RXWVWDQGLQJ DFKLHYHPHQW
EXVLQHVV FRPPXQLW\

2YHU JXHVWYVY JDWKHUHG DW 5HG (QHUJ\ $UHQD ZKLFK ZDV I
LQWR DQ HOHJDQW YHQXH SHUIHFWO\ FDSWXULQJ WKH JODPR;

7KH QLJKW UHFRJQLVHG DFKLHYHPHQW DFURVV,6+DZDUG FDWH
EHLQJ FURZQHG %XVLQHVV Rl WKH <HDU 7KHLU ZLQ FHOHEUDYV
LQQRYDWLRQ DQG D VWURQJ FRPPLWPHQW WR H[FHOOHQFH 2
FHOHEUDWHG KLJKOLJKWLQJ WKH GLYHUVLW\ DQG FUHDWLYLW

2XU WUXVWHG HYHQW SDUWQHUV 7RXJK &RRNLH ODUNHWLQJ D
VHDPOHVV DQG HQJDJLQJ H[SHULHQFH ZKLOH WKH 3*ROGHQ OR
<HDUV RI %HQGLJR %XVLQHVV ([FHOOHQFH"  VSRQVRUHG E\ $JQ
WKH HYHQLQJ SURYLGLQJ D YLEUDQW KXE IRU QHWZRUNLQJ

7KH 6\PHV ORWRUV %0: 5HG &DUSHW RIIHUHG D VRSKLVWLFDWH
OHDGLQJ LQWR D VWXQQLQJ RXWGRRU DFWLYDWLRQ E\ 6LPRQ
GHVLJQHG JDUGHQ VSDFH EHFDPH D YLEUDQW VRFLDO DUHD E
%HQGLJR VW\OH WR WKH HYHQLQJYVY FHOHEUDWLRQV
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EHDXWLIXOO\ GRFXPHQWLQJ WKH HQHUJ\ DQG DWPRVSKHUH RI

0& %UXFH 5REHUWYV JXLGHG WKH HYHQLQJ ZLWK SURIHVVLRQDC
-RVK '"H$UDXJIJR -RUGDQ $O0OHQ DQG WKHLU EDQG FORVHG WKH
GDQFLQJ $XGLR DQG YLVXDO SURGXFWLRQ E\ 3RZHU $9 HQVXU
FDSWXUHG IODZOHVVO\

7KH *bOob zDV D UHPDUNDEOH FHOHEUDWLRQ RI \HDUV RI
KLIKOLJKWLQJ WKH FRPPXQLW\ VSLULW WKDW GHILQHV %HQGL

7KH SURJUDP FRQWLQXHV WR EH RQH RI WKH PRVW VLIJQLILFDQC
UHJLRQDO 9LFWRULD PDGH SRVVLEOH WKURXJK WKH LQFUHGL
ORQJ WHUP QDPLQJ ULJKWYV SDUWQHU DORQJ ZLWK RXU VSRQ\
PDQ\ EXVLQHVVHV ZKR SDUWLFLSDWH HDFK \HDU
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